
Semstream Arizona Propane, LLC. G-20471A-1 1-0150 
__ Antonio Gill 

Subject: Semstream rate increase (on docket 1-3 thru 1-6-2012) iHliHlll~lliHllHilllliHlllHHillHiIII~IIHII~III 00001 30009 

Dear Commissioners: 

I am a retiree living in Payson on a fixed income. I cannot and should-not have to shoulder a 26% 
increase in propane rates. 

I n  the winter, my wife and I already wear jackets and sock hats in our home to stay warm. Our 
thermostat is set at  66 degrees. Last year we had additional insulation added to the attic. 

As you know, Social Security has not given a cola increase in the last two years. We feel the Utility 
Companies should show some restraint during these difficult economic times. I often see propane 
per gallon prices cheaper than we are now charged connected to their system. 

Thank you for your consideration. I can understand a small rate increase, but, I urge you to veto the 
26% requested. 

George &Joyce Sanderson 
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